
Client Eligibility 

Criteria: 
Bulk 

Food/Diapers 

Congregate 
(Served) 

Meals 

Shelter 
(Mass) 

Shelter 
(Hotel/Motel) 

Utilities, 
Rent/Mortgage 

Identification Current  ID or currently 
registered in HMIS, or 
proof of application for 
new NV ID 

Sign in; can remain 
anonymous

Any ID or 
sign in

Any ID Current  ID, or proof of 
application for new NV 
ID or currently registered 
in HMIS

Proof of 
residency

Mail less than 30 days 
old; utility bill, 
insurance, etc.

None None None Current utility bill, 
mortgage statement or 
lease signed at least 3 
months prior

Evidence of need Client – verbal; and
LRO  must verify 
recipient has capacity 
to store & prepare food 
at place of residence

Client - verbal Client - 
verbal

Client - verbal Whichever is applicable 
among: disconnection 
notice; 5 Day late notice; 
bank notice; AND 
evidence of emergency 
or inability to pay. 
Does not need 
disconnection notice to 
qualify

Frequency Once Every 30 Days unlimited unlimited One 90 day stay per 
Phase

Once per Phase  




